
MAINTENANCE
Warning: The secondary voltage to the ionizing tubes can be 2,900 Volts AC.  Always disconnect power to the unit and switch 
the power to the “off” position before performing any maintenance. 

Tubes are rated for approximately one (1) year of service and should be replaced at that interval.  Contact your local Plasma Air
Distributor/Dealer to purchase replacement tubes, www.plasma-air.com.

TROUBLESHOOTING
If the unit is not working, check in the following order that:
1) The ionization adjustment knob is in between “1” and “5” and that the green light illuminates. 
2) The 0.5 amp (model 101), 1.0 amp (model 102), or 3.0 amp (model 103) glass cartridge fuse is not blown. The fuse is located
under the power cord. The fuses are 5mm x 20mm rated at 250 Volts and are available at any electrical supply store.

3) If the unit fuse is blown, remove the tube and replace the fuse. Turn on power to the unit without the tube installed. 
If the fuse blows again, return the unit to the distributor for factory service.

4) If the fuse does not blow, the most likely problem is a defective tube. Carefully inspect the tube for cracks. Although rare, 
cracks are usually found at the capped end of the tube.

5) If the tube has been subjected to high temperatures, above 140º F, there is a possibility of a pin hole.  These are difficult to 
spot, but can cause shorting of the tube.  Install the tube into the unit and power the unit.  If the fuse blows, the tube is 
defective and requires replacement.

6) If the tubes are more than a year old, replace them. 

PRODUCT SELECTION
Step 1) To determine the Pollutant Load Factor of the home, total the points based on the following criteria:
_____   2 points for each smoker in the home
_____   1 point for each pet in the home
_____   1 point for each asthma or allergy sufferer in the home
_____   1 point if there is heavy cooking performed on a regular basis in the home
_____   2 points if ceiling heights are greater than 9 feet in significant areas of the home
_____ TOTAL NUMBER OF POINTS – this is your Pollutant Load Factor

Step 2) Using the Pollutant Load Factor and knowing the approximate square footage being served by the air handler,
look up the tube size and setting from the chart below. If there are two or more air handlers serving the home, 
consider each air handler separately.

Step 3) Confirm your selection process by comparing it to the example below:

Example: There is oneair handler servinga2,000square foot home.If there are 2 smokers,1dog, and1personsuffering
from allergies, your Pollutant Load Factor is 6.  From the chart you would select an E-tube set at ionization level 3.
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SQUARE FOOTAGE SERVED BY AIR HANDLER  

C @1  C @1  C @3 or  
D @1  

C @4 or  
D @2  

D @4 or 
E @1  D @5 E @3 E @4 

C @1 C @2 C @4 or  
D @2  

D @4 or  
E @2  E @3 E @4 E @5 E @5 

C @1  C @3 or  
D @1  D @4 E @3 E @4 E @5  200D @3 200D @5  

C @1  C @4 or  
D @2  D @5 E @4 E @5  200D @3 200D @5 200E @3 
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Notes: 1. Letter indicates tube length and number indicates ionization level setting on front of unit.
 2. Unshaded area of chart requires the use of a Model 100 unit. Shaded area requires the use of a Model 200 unit. 
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Plasma air international    35 melrose Place    stamford, ct 06902 
203-662-0800 ph 203-662-0808 fax info@plasma-air.com   www.plasma-air.com










